Ease of banking for senior citizens

RBI has asked hanks to make
hanking convenient for senior citizens
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If you are above 70 years, you can receive certain
basic banking facilities at your home

Banks have to automatically convert fully
KYC compliant account into ‘Senior Citizen ’ m’
Account’ on the basis of date of birth available ST
in banks’ records :";1"."
Banks have to provide dedicated counters in ’;*:
their branches where senior citizens get priority ?5’,5 RBI Kehta Hai...
for their banking needs wee.  Jaankar Baniye,
Satark Rahiye!
For more details. qi : d Il Issued in public interest by
, give a missed call to 14440
or visit www.rbi.org.in/seniorcitizens o M
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For feedback, write to rbikehtahai@rbi.org.in
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